
For many women surgi-

cal breast reconstruction 

after a mastectomy is 

neither a viable nor de-

sirable option.  Thanks 

to an innovative idea 

from a loving husband 

whose wife underwent a 

mastectomy, women 

now have a custom, non-

surgical breast recon-

struction option. 

Radiant Impressions® by 

Trulife is a custom made, 

ultra-lightweight, silicone 

breast prosthesis.  An 

impression of the chest 

wall is captured to create 

this one-of-a-kind pros-

thesis for each individual 

woman.  This prosthesis 

can be made for a 

woman who has had a 

mastectomy, lumpec-

tomy, unfavorable breast 

reconstruction, or other 

breast asymmetry condi-

tion.  The prosthesis is 

made of 100% medical 

grade silicone and is 

hand-painted to closely 

match the woman’s skin 

tone.  (continued on page 2) 

CUSTOM BREAST PROSTHESIS: The preferred 

alternative to reconstructive surgery 

What is The Breast Buzz? 
The Breast Buzz is a 

free, exclusive newsletter 

created and distributed 

by Horizon Prosthetics.  

This newsletter is de-

signed to provide infor-

mation about issues re-

lating to mastectomy and 

lymphedema within in 

the prosthetics industry. 

The newsletter will be 

distributed quarterly and 

also include information 

about Horizon Prosthet-

ics’ products and ser-

vices.  To receive The 

Breast Buzz electroni-

cally, subscribe to            
TheBreastBuzz@hzpros.com  

We hope you catch the Buzz! 

Special points of interest: 

• 4th Annual Donation Drive               
Saturday, February 25th, 9am – 2pm   
at Horizon Prosthetics’ facility.  Bring your 
unwanted, gently used mastectomy bras, camisoles, 
prostheses, and wigs to benefit uninsured and 
under-insured individuals in southern Colorado. 

• The next issue will feature topics on Skin 
Care products for use during and after 
radiation and chemotherapy treatments. 

Custom Breast Prosthesis continued... 2222    

Important Insurance Terms you need to know 2222    

Lympedema Awareness & Risk Reduction Tips 3333    

What will my insurance cover after a mastectomy? 3333    

2012 Mastectomy Swimsuits are Available! 3333    

Because You Asked... 4444    

Inside this issue: 

T
h
e
 B
re
a
st
 B
u
z
z
 

H
o
r
i
z
o
n
 
P
r
o
s
t
h
e
t
i
c
s
’
 
e
x
c
l
u
s
i
v
e
 
n
e
w
s
l
e
t
t
e
r
 

O
n
 
i
s
s
u
e
s
 
r
e
l
a
t
i
n
g
 
t
o
 
m
a
s
t
e
c
t
o
m
y
 
&
 
l
y
m
p
h
e
d
e
m
a
 

Volume 1, Issue 2 

Winter 2011 

Dear Readers,                                                                                                                             

 As 2011 draws to a close, I begin to reflect on the events of the past year and remember how blessed we all 

truly are.  I am continually inspired by the positive attitude our clients exude as they face some of the most diffi-

cult battles of their lives.  All of our clients have a special story and I am thankful Horizon Prosthetics is able 

to support them in their journey.  It is our satisfied customers, loyal referral sources, and compassionate, hard-

working team members that all make Horizon Prosthetics successful and I am very grateful.  2012 will mark 

the 5-year anniversary of Horizon Prosthetics and I look forward to another wonderful year.  Wishing you and 

yours a joyous holiday season and healthy, happy New Year! 

Thank you & God Bless,                                                                                                                               

Mandy J. Myers, CP, CFm, CEO 



Out of pocket Maximum: The 

maximum dollar amount the Member 

will be required to pay for Health 

Care Services; it usually renews annu-

ally and almost always excludes the 

deductible. 

Pre-Authorization:  A written or 

verbal approval issued by the insur-

ance company for a specified service 

prior to the Member receiving the 

service.  Unfortunately, an authoriza-

tion is not a guarantee of payment.  

Horizon Prosthetics obtains pre-

authorizations when ever applicable. 

Pre-Certification/Pre-Notification:  

Some insurance companies require a 

pre-certification or pre-notification of 

services from the provider prior to 

delivery of the services.  It is similar 

to the pre-authorization and again 

does not guarantee payment of the 

services, but if not obtained prior to 

delivery will result in a denial of ser-

vices.  Horizon Prosthetics obtains 

pre-certifications or pre-notifications 

when applicable.  

Insurance Replacement:  This is 

when a member assigns his/her insur-

ance benefits to another insurance 

company; therefore, the new insur-

ance plan “replaces” their old plan. 

Insurance Supplement:  This is 

when someone purchases additional 

insurance to assist them in paying for 

health care services and the additional 

plan becomes a “supplement” to their 

primary insurance. 

Non-covered benefit:  Items or ser-

vices an insurance company will not 

provide coverage for based on specif-

ics of the individual insurance plan. 

Understanding your insurance plan is 

important.  Here are some common 

insurance terms and their general 

definitions. We recommend you refer 

to your plan contract for specific defi-

nitions from your insurance company. 

Deductible:  The annual amount to 

be paid by a member before receipt 

of benefits. 

Covered Benefit:  An item or service 

that is eligible for coverage and sub-

ject to specifics of the individual in-

surance plan. 

Co-Pay:  The predetermined amount 

to be paid by the Subscriber on behalf 

of Members for a specific Health 

Care Service.   

Co-insurance:  The percentage of 

Covered Expenses a Member must 

pay for Health Care Services. 

The Radiant Impressions® unique de-

sign of silicone core material makes 

this prosthesis one of the lightest 

weight products on the market today.   

The prosthesis is designed to fit di-

rectly against the woman’s chest wall 

and therefore does not require a 

pocketed/mastectomy bra.  This gives 

women the freedom to purchase a bra 

from any store they choose.  If de-

sired, the prosthesis can be attached 

to the chest wall using a hypoaller-

genic medical adhesive.   

Here is what one satisfied customer 

said about her custom breast prosthe-

sis.  “My [Radiant Impressions®] breast 

prosthesis has helped me to return to a more 

normal life following breast cancer surgery.  
I chose to forgo reconstructive surgery after 

removal of one breast.  The prosthesis has 

made me feel more confident in my appear-

ance in casual clothes or on occasions calling 

for more dressy apparel.”    

The conventional way to obtain im-

pressions for the custom breast pros-

thesis is by an intricate casting proce-

dure using plaster of paris bandage.  

While this method proves to provide 

excellent impressions, we are excited 

to announce that advanced scanning 

technology can now be used to 

achieve the detailed impressions nec-

essary.  Horizon Prosthetics will be 

hosting a Radiant Impressions® 

Scanning Event at the end of Janu-

ary.  If you are interested in attending 

the scanning event to learn more 

about this amaz-

ing custom breast 

prosthesis and 

how it may be the 

answer for you, 

please call our 

office to schedule 

your private and 

complimentary 

‘scanning’ ap-

pointment.   
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means it is eligible for coverage and 

the amount paid is determined by the 

specifics of your plan. 

However, we have found some com-

monalities among plans.   

Mastectomy Bras: Most plans allow 

at least two bras per 

year.  Many private 

plans say the quantity 

allowed is based on 

medical necessity.  Bras 

can wear out quickly, so 

if you think you are in 

need of new bras, do not hesitate to 

call our office and discuss your possi-

ble options for replacement.   

Post-surgical Garments:  Immedi-

ately following surgery, typically two 

garments are allowed; one to wash 

and one to wear. 

Breast Prostheses:  Non-silicone 

breast prostheses can usually be re-

placed every six months.  

Silicone Breast Prostheses (both Non-

custom and Custom) can usually be 

replaced every two years.  Custom 

nipple prostheses are included in this 

category. 

It is always best to contact your insur-

ance company directly to discuss what 

your plan specifically allows. 

Insurance companies that provide 

coverage for a mastectomy are re-

quired by law to provide coverage for 

post-operative services related to the 

mastectomy, including breast prosthe-

ses.  This requirement is made possi-

ble by the Women’s Health and Can-

cer Rights Act of 1998, 

WHCRA.  Although 

coverage in general is 

mandated, the details 

differ among each in-

dividual insurance 

plan.  When an item or 

service is “covered” this does not 

necessarily mean it is paid for by your 

insurance company at 100%, it simply 

Lymphedema is a chronic condition of abnor-

mal accumulation of fluid which results in 

swelling, generally in the arms and/or legs.  

This excess fluid is caused by missing, im-

paired, removed, or damaged lymph nodes.     

Individuals who have undergone sur-

gical removal of lymph nodes and/or 

radiation treatment to a lymph node 

region are at risk of developing lym-

phedema.  The National Lymphe-

dema Network, NLN is dedicated to 

increasing awareness and advocacy of 

lymphedema.  Here are a few high-

lights of the NLN’s position on Lym-

phedema Risk Reductions. 

• Keep your skin clean and dry.  

Moisturize daily and always wear 

gloves while doing activities that 

may cause skin damage (i.e. gar-

dening or washing dishes) 

• Gradually build-up the duration 

and intensity of any activity or 

exercise 

• Avoid limb constriction  

The 2012 swimsuit styles have arrived 

and this year’s patterns are a must see!  

One and two-piece suits are available.  

Stop by the Horizon Boutique to see 

if there is a style for you.  No ap-

pointment is needed to try on swim-

suits.  If we don’t have the specific 

style you are interested in, we can 

order the suit at no extra charge.  

Swim form breast prostheses and 

sarongs are also available.   Come see 

the new suits today! 
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What will my insurance cover after a mastectomy? 

Lymphedema Awareness & Risk Reduction Tips 

                  The 2012 Swimsuits are Here!     

‘Most plans allow at least 

two bras per year.  Many 

private plans say the 

quantity allowed is based on 

medical necessity.’ 

This beautiful 

blue and green 

suit gathers in 

the front for a 

flattering fit. 

• Compression garments should be 

well fitting.  Consider wearing 

compression garments for air 

travel.  

• Avoid exposure to extreme cold 

and prolonged (more than 15 

minutes) exposure to heat, par-

ticularly hot tubs and saunas. 

For the complete NLN position state-

ment, visit the Resources page on our 

website: www.horizonprosthetics.com  



Horizon Prosthetics was established in 2007 by Mandy J. Myers, CP, CFm.  Her 

vision is to create a specialized prosthetics care center for Colorado Springs and sur-

rounding communities to serve individuals surviving limb loss or breast issues.  While 

other local orthotic and prosthetic facilities bob in and out of providing mastectomy 

services, Horizon Prosthetics makes it a priority.  Our friendly staff is here to serve 

you.  We hope you find The Breast Buzz to be an Informative Resource. 

Earlier this year, Ms. Myers decided to expand Horizon’s services to include orthotics 

and we now offer the same great care to individuals needing custom bracing solutions.  

To ensure you receive the best and most efficient care possible, appointments are highly 

recommended.  Physician prescriptions are required for all insurance covered services 

and many non-insurance covered services.  Please call our office if you have questions or 

want to schedule an appointment.  We look forward to serving you soon.  

ment is established by the manufacturer of 

the said garment.  Most daytime compression 

garments have an expected lifetime of six 

months. This means the manufacturer guar-

antees the garment will provide the indicated 

amount of compression for six months.  

Overtime, the elastic breaks down and the 

garment will stretch out causing the it to 

become ineffective and ill-fitting.  Failure to 

replace an ill-fitting or ineffective garment 

puts the user at risk for swelling to return or 

worsen.  We highly recommend replacing an 

ill-fitting garment or one whose warranty has 

expired, which ever arises first. 

 

Once I have completed lymphedema 

therapy I can stop doing my drainage and 

massage exercises, right? 

Wrong!  Just because you have been dis-

charged from your lymphedema therapy does 

not mean you can forget about those exer-

What does it mean for a facility to be ABC 

accredited? 

When a prosthetics provider becomes accred-

ited, it means the company has successfully 

passed an extensive evaluation of their busi-

ness operations and the facility in which the 

company is located. The American Board for 

Certification in Orthotics and Prosthetics, 

ABC is the preferred accrediting and creden-

tialing organization for the 

prosthetics industry because of 

their high standards.  Horizon 

Prosthetics is proud to be an 

ABC accredited facility and 

received this status in the 

Spring of 2010. 

 

How long should I expect a compression 

garment to last and why does it need to 

be replaced? 

The expected lifetime of a compression gar-

cises your therapist so diligently taught you.  

Unfortunately, lymphedema is a chronic 

condition you will need to continually con-

trol.  It is highly recommended to incorporate 

drainage and massage exercises in to your 

daily routine.  The key to controlling your 

lymphedema is to devise a maintenance plan 

that works for you and be consistent with it. 

 

Because You Asked  will be included in 

every issue of The Breast Buzz and 

will serve as a questions and answers 

section.  If you have a question and 

care to have it shared with other read-

ers in a future issue, submit the ques-

tions to TheBreastBuzz@hzpros.com 

Comments and other suggestions for 

The Breast Buzz can also be sent to our 

email address: TheBreastBuzz@hzpros.com 

Because You Asked... 

6055 Lehman Drive, Suite 104 

Colorado Springs, CO 80918 
 

Horizon Prosthet ics  

 

Phone: 719-266-0949 

Fax: 719-266-0941 

A Specialized Prosthetic & 

Orthotic Care Center 

Visit our New & Improved Website! 

www.horizonprosthetics.com 

Prosthetics The Breast Buzz 


